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QUALITY  POLICY 
 

 

CHASE ALLOYS LIMITED specialise in the supply of alloy steel, non ferrous metals 
and associated machined components to customers requiring small to medium 
quantities of standard specification material and product, although sufficient stock levels 
are maintained to supply larger quantities of material when required.   
 

The Company reputation has been built on the foundation of material availability and 
our quick response to customer requirements. Whilst every effort is made by us to 
deliver on time and in full, the fluid nature of the industry we work within sometimes 
means that we cannot always guarantee this delivery performance. Our customers, 
however, can rest assured that we will always do our best to fulfil our contractrual 
obligations. 
 

CHASE ALLOYS LIMITED is committed to the operation of a Quality Management 
System which enables us to provide Quality Assured goods and services to meet the 
needs and expectations of our interested parties, and relevant compliance obligations. 
This is accomplished by holding regular meetings and setting objectives and targets for 
continual improvement in performance and resources in order to meet current and 
future customer and regulatory demands. 
 

To ensure consistent performance to the specified requirements the Company 
implements an effective Quality Management System meeting the requirements of :- 
 

BS EN ISO 9001 : 2015 
 

The Quality Management System is documented, detailing and communicating working 
instructions to Company employed personnel, and where necessary demonstrating 
various quality processes to our external interested parties. 
 

Leadership and commitment is demonstrated by our Management Team through the 
provision of the resources necessary for the quality system to meet its intended 
outcomes. All personnel with the organisation are trained in quality processes, are 
aware of this quality policy and accept responsibility for the quality of work they produce. 
The performance of the quality management system is formally evaluated at annual 
management review meetings. 
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